
PERSON SPPECIFICATION

Knowledge, skills, and attributes
Essential
• Experience of working in a busy, front line customer-facing environment delivering
excellent service
• Ability to balance and resolve the conflicting interests and priorities of different users
and groups
• Experience of managing staff and volunteers and ability to delegate effectively
• Prepared to work unsociable hours when required (evenings and weekends)
• Excellent interpersonal, written and verbal communications skills
• A positive mindset and can-do attitude
• Good IT skills: able to use Word, Excel, download reports, manage content on online
booking sites
• Self-motivated, able to work with minimal supervision and under pressure to deadlines
• Organised and methodical approach to work with the ability to create, implement and
follow processes and procedures
• Strong understanding of the importance of accurate record-keeping and following
processes
• The desire to live in a remote rural area of natural beauty as part of a close knit
community.
• Employment rights to live and work in the UK
• Commitment to equality and diversity


Desirable
• Experience of managing multiple projects simultaneously
• Experience of running entertainment events including weddings
• Basic website editing skills
• Experience of inputting transactions to Sage
• Experience of managing online bookings sites
• Experience of managing and working to budgets


